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a case study:

An immediate benefit was 
the instant saving on 
international call 
conferencing between 
team leaders and our 
operational managers. 
This directly increased 
productivity and 
collaboration between 
teams, effectively making 
the world a smaller place.

Canburg owns luxury kitchen brands Smallbone of 
Devizes, Mark Wilkinson, Brookmans and Alternative 
Plans. The company has offices in 50 locations around 
the world and employs over 500 people. 

They approached us to implement a unified 
communications programme that could address their 
ever-changing business requirements:

seamless mobility: Remote workers and travelling 
employees needed the same communications tools on 
the go as in their offices. 

single sign-on: Employees save time by signing in once 
to all communication services. 

disaster recovery and business continuity: In the event 
of a failure, seamless transfer and access of 
information and voice applications were required. 

seamless migration: converging 30 different suppliers 
to a single solution.   

Our challenge

We started by fully auditing and blue printing their 
systems, processes and infrastructure. This included 
detailed analysis of all 3rd party agreements, 
hardware, software, applications, procedural processes 
and line availability in each of the office locations. 

Unified Communications
We reworked their systems from the ground up and 
installed our unified communications. This allowed 
employees to use instant messaging, presence, voice 
message access, click to call, video, conferencing, user 
directory, call recording and call logging facilities. 

Disaster Recovery
The Carter Allen Disaster Recovery System was 
designed and implemented to ensure seamless 
business continuity. 

Implementation
Fully supported by training and dedicated account 
managment, the new technology was seamlessly 
integrated into Canburg’s operation. This included new 
LAN switching infrastructure which provided high 
availability of services along with new IP handsets 
which, with dual ports, provided 100% more service 
availability for other LAN devices. 
 

Our Solution

Carter Allen Unified Communications transformed 
how Canburg works with customers and staff. 

“We work in an environment where staff locations, 
company budgets and product schedules constantly 
change” says Andrew Payne, Group IT Director.“ 
Carter Allen Unified Communications helps us respond 
quicker and our staff to do their jobs more effectively.”

“An immediate benefit was the instant saving on 
international call conferencing between team leaders 
and our operational managers. This directly increased 
productivity and collaboration between teams, 
effectively making the world smaller.” continues 
Andrew. 

The Carter Allen full service approach resulted in 
Canburg’s last financial year showing a 40% saving on 
group communications expenditure.   
 

The result

unclouded thinking.

The Canburg group:

This is unclouded thinking. We are Carter Allen. www.ca-plc.com


